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E 1. Obtain multiple death certificates. 
You may need up to a dozen certified death records to complete 
the necessary steps.

2. Notify the local Social Security office. 
If this is not done by the funeral director already, contact your 
local Social Security office. This will stop your deceased spouse 
from receiving benefits because any overpayments that are given 
due to late notification will have to be paid back. If your loved 
one received Medicare, the Social Security office will inform the 
program of the death. 

3.     Update insurance and employment benefits.
If the deceased spouse was working, contact their employer for 
information about benefits you may be entitled to. For example, 
you may be eligible to receive a part of your spouse’s pension 
plan, called a survivor benefit. It is also important to verify if 
coverage that is no longer needed, such as health insurance, has 
ended. Be sure any benefits for surviving dependents continues 
if it is allowed. 

4. Contact financial advisors, insurance agents, bankers, etc.
Determine the beneficiary listed on the accounts. Depending on 
the type of asset, the beneficiary may be allowed access to the 
account or benefit by simply filling out appropriate forms and 
providing a copy of the death certificate. If that’s the case, the 
executor wouldn’t need to be involved. 

5. Close and consolidate your financial records. 
Be sure to close any unnecessary credit card accounts by 
contacting their customer service department and providing 
a death certificate. Collect all account numbers, contact info, 
Social Security numbers, passwords, maiden names, secret keys 
or passcodes and compile a list to keep in a secure location.

6. Update beneficiary information. 
Anytime there is a life-changing event, beneficiary forms should be 
reviewed to ensure all are up-to-date and no changes need to be made.

http://www.aarp.org/home-family/friends-family/info-06-2012/when-loved-one-dies-checklist.html
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